Aberdeen Airport - Consultation Responses

Question

Comments

Our Response

Q1

Out of seven responses overall, three respandelbtthat
the goal of being in the top fifth of airport conmgas for
best practice was ‘sufficiently challenging’. Tarether

respondents answered that it was ‘not very challtigf\g benchmarking to ascertain our present position mehtify

and one considered that it was ‘not at all chaliegig

A Central Government respondent who saw the goalceamparable airports.

‘sufficiently challenging’ commented that in theghi of
technical and other constraints, this represente
reasonable target.

However, a local resident/individual who considetbd
goal to be ‘not very challenging’ explained thae ttop
20% did not constitute a challenge considering tid
international airports in the world and felt thiaé top 10%
would provide a more challenging target. Anothmral
respondent/individual (who also considered the goai
very challenging’) stated that they felt the targets not
especially well defined in terms of ‘best practice’

One respondent was particularly explicit in theiagons
for considering the goal to be ‘not at all challewgy

"The noise action relies on engineering
benefits and aircraft operations to minimise
noise. I cannot see you stopping engine
running/testing at night time as it will lose
revenue.”

Goal
At present there is no league table of airportdwegard to
noise management. However we have committed togosome,

opportunities to enhance our noise management appravith

There is expected to be around 30 airports of coaiga size

dana scale of local population which could be coragaagainst
Therefore a target of being in the top 20% wouldam
appearing 5th or 6th on the list. We believe thas tis an
appropriate goal, however when benchmarking has bagied
out we may revise the goal as appropriate.

BAA's role

In order to address the concern that the action pidies on
engineering benefits and aircraft operations onéywill add a
new action which is to aim to achieve aircraft @Z)and below
landing and taking off at Aberdeen Airport.

Ground noise and engine running

We will update the plan to explain more about aurgractices
including why aircraft have to face nose into th@dvto carry
out engine running. Engine running is an essepédl of airport

e
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operations. Engines need to be tested for safesores and ar




Local resident/individug
(answering ‘not at all challenging’)

However, they did consider tha&ctive measures such as
earth banks around taxiways could reduce the noise of
taxiing aircraft” whilst “noise diffusers could prevent [or]
could help reduce noise of aircraft at the start of the take

off.”

I part of the maintenance of aircraft. We understhatlthis noise
can cause disturbance to local residents and trereddopt
certain measures to reduce the impact on the comtynivie do
not allow engine testing during the night unlesgpliekly

requested for health and safety reasons. Duringldlyeve senc
helicopters to a less sensitive area when theycang/ing out
engine running. We will add into the plan a newicic on
engine testing. This action will be to report oa frequency an
times of engine running to the airport consultatbenmittee.
We hope by reporting on engine running we will assesidents
that we are managing engine running as respornagpossible.

Noise Bunds

Currently noise bunds would offer little protectidrom the
noise of helicopters to the local residents. Thisécause, unlik
fixed wing aircraft, helicopter noise does not &hwn one
direction, therefore the noise would travel oved amound any
noise bund. We will continue to monitor new teclugiés in the
development of noise bunds to find a suitable smiut
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Q2

Of the seven responses received, four felt ttatnoise
strategies outlined in the Noise Action Plan tagdethe
most important problems in relation to airport eo{®ne
‘completely’ and three ‘partially’), while threegpondents
felt it did not (one ‘not very’ and two ‘not at 3ll

There was some feeling evident that the Noise Aditan
was not explicit enough in terms of what noisetstees
were being proposed. Whilst one respondent coresig
the strategies to be “rather vague”, another contedk
that:

It is important to point out that the airport aldgavoluntarily
adopts a lot of processes to reduce noise andtaimdopt bes
practice whenever possible, such as restrictingnenwnning at
night. We are challenged to responsibly manageirtpact of
noise on local residents while maintaining a safd afficient
operation of the airport and we will implement #etions in the
plan A key element in the plan which we have cottedito, is
léo consult with the local residents on a noisegation scheme
nhe noise footprint maps produced by CAA demonsttaat
noise is in decline around the airport despite @ase in
movements. In order to assure the local commuhdy we aim




"You have taken the easiest way out, your
report is a big snow storm of useless
Information made to fit your goals and
aspirations of growth for the airport. You
have not once said what you will do to reduce
the noise only that you accept the airport
makes noise”
Local

resident/individual (answering ‘not at all’)

Another respondent who also considered that the gid
not target the most important problems at all gthsr
reason as:

"BAA is not involved in reducing or prevention
of noise only in minimising noise by
operational procedures.”

Local

resident/individual (answering ‘not at all’)

There was also mention of the circumstances whreh
uniqgue to Aberdeen Airport, specifically the leveté
helicopter flights from the airport:

"It [the Noise Action Plan] seems to be
largely based on a generic BAA template that
completely fails to recognise the noise
problems that are unigue to Aberdeen. While
fixed wing aircraft are undoubtedly getting
quieter and the 57 db LAeq footprint Is
getting smaller, the issue of ground running

helicopters _and _helicopter _testing/training

to continue this reduction in noise we will addeantarget intg
the plan which will be to aim to maintain or de@edhe squar
meter area which falls within the 57db leaq conttioe as
determined by the CAA.

BAA not reducing or preventing noise

Although the role at a local level at Aberdeen @aitigan only be
about adopting operational procedures to minimigisen at g
corporate level BAA carries out a range of actiomsnfluence
aircraft manufactures and airlines. Please seeéoset0 of the
action plan.

Ground noise and helicopter training

Under the Environment Noise Directive the noise snapd
associated plans only have to consider noise fromraft
landing and taking off. However we have includedugd noise
in this plan because we understand how much ofhaeta it is
to the local community.

Although mandatory training and testing are an irtgot part of
lelicopter operations to maintain the high safetgndards
required, certain helicopter operators have prdsoenforced or
them to reduce ground noise impact.
We will add a new action into the plan to monitoound noise
annually and share the results with Aberdeen Ciyril.
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exercises is barely mentioned.”
Local

respondent (answering ‘not very’)

Governmen

A second local government respondent displayedIasir
concerns that whilst the plan does indeed targetntbst
important problems, it needs to be more explicteims of
what actions are to be taken to keep disturbamoes the
ground movement of helicopters
(particularly in the Cordyce View area of Aberdeen)

—

to a minimbm

Q3

Three of the seven
considered the Noise Action Plan to provide a bis;
framework to manage aircraft noise (two ‘compléetalyd
one ‘partially’) while four respondents thoughtditd not
provide a suitable framework (two ‘not very’ andotwot
at all’).

One local government respondent felt that the nai®on
plan provided a ‘completely’ suitable framework, tt
added:

"It [s important implementation (s monitored
and the plan regularly reviewed and updated
to take account of performance, the local
environment and aircraft activity. ”

respondents to the consuitaReporting Progress
aAs discussed in section 8 of the plan, the progagssnst the

pmoise is in decline around the airport despite ease in

actions will be published at the consultative cotteei and
annual Corporate Responsibility report.

Expansion and Monitoring
The noise footprint maps produced by CAA demonstthat

movements. In order to assure the local commuhay we aim
to continue this reduction in noise we will addeantarget intg
the plan which will be to aim to maintain or de@edhe squar
meter area which falls within the 57db leaq conttioe as
determined by the CAA.

Local

Governmen‘t't is not the intention of this plan to questiorvgmment policy

9]

in regard to the frequency that noise mapping tpk&se arounc




respondent (answering ‘completely’)
Another respondent commented that:

"The noise action plan states some methods
of how noise can be reduced but there is no
active method of monitoring the effectiveness
of the plan except by complaints. People get
fed up of complaining especially when it is
not effective.

Noise reduction from aircraft will not be so
effective in the future and the expansion of
the airport will allow bigger and noisier planes
to land.  Permanent noise monitors are
required and action when they show an
increase.  Monitoring every 5 years is not
effective.”
Local

resident/individual, (answering ‘not very’)

Once again, comments made mention of the facithist
there were strategies in place to manage noise fireed-
wing aircraft, helicopter movements were not exhic
mentioned by the plan:

"Aberdeen’s policies regarding fixed-wing
aircraft represent sound practice and the
noise action plan indicates that improvements
are possible.

However, there are apparently no policies and
no plans to mitigate helicopter noise. As we
presumably agree, the east-side operator

could ground-run any number of helicopters

the airport.

Helicopter Noise

Under the Environment Noise Directive the noise snapd
associated plans only have to consider noise fromrat
landing and taking off. However we have includedugd noise
in this plan because we understand how much ofaeca it is
to the local community.

Although mandatory training and testing are impatrtpart of
helicopter operations to maintain the high safetgndards
required, certain helicopter operators have prdsoenforced or
them to reduce ground noise impact.

We will add a new action into the plan to monitoound noise
annually and share the results with Aberdeen Ciyril.

Banning Aircraft

We continue to work to the international standaxith regard
to banning aircraft. However we will add a new awctivhich is
to aim to achieve aircraft of QC2 and below landamgl taking
off at Aberdeen Airport.




from 6am until 10:30pn every day without
breaking any rules. This may not affect the
57 db contour, but it has a devastating effect
on 100s of properties in Dyce.”

Local

respondent (answering ‘not very’)

governmen

Another respondent who felt the Noise Action Plahrbt
provide a suitable framework to manage aircrafseat
all commented that:

"The plan seems to have no teeth. I don't see
mention of banning noisy aircraft types or
carriers.”

Local

resident/individual (answering ‘not at all’)

Q4

Three of the seven respondents considered tma
performance indicators proposed by the Noise Aditam
were ‘fairly sufficient’ to measure progress
implementing the action plan. Two considered tihaty
were ‘not very sufficient’ and two that they weret at all
sufficient’.

One local government respondent who considered
performance indicators ‘fairly sufficient’ also aadttl their
suggestion of a useful performance indicator:

"While appreciating noise from airborne
aircraft and the noise contours are largely
outwith BAA control, a useful performance
indicator may be a numerical target to reduce

[ Target to reduce population within specific bands
We will adopt a new target to aim to maintain ocréase the
isquare meter area which falls within the 57db leawtour line
as determined by the CAA.

Night, evening and day noise
ithis not in the scope of this plan to question gfavernment’s
policy on how to measure aircraft noise. Howevés itnportant
to point out that the db Lden noise maps includeagsitrary
weighting of 5 dB applied to each of the evening:(D—-23:00)
movements and 10 dB for each of the night (23:0B4)7
movements, to take into account the greater dighab at night.

the population or number of households

Complaints




within specific bands.”
Local
respondent (answering ‘fairly sufficient’)

In contrast, one respondent who considered
performance indicators to be ‘not at all’ suffidigrave the
following explanation:

"Key performance indicators do not take into
account the extent of the full extent of the
noise floor or the frequency of noise only the
average noise. I belleve that noise in the
evening and noise during the day when
people would like to use [their] gardens can
be the most annoying. Averaging noise /
peak noise and when noise occurs should be
noted (Noise must be measured not
estimated).”

Local resident/individuag

(answering ‘not at all sufficient’)
A local resident/individual who answered that
performance indicators were ‘not very sufficie
considered that this was because there wa®
commitment as to what will be done if there are a large
number of complaints.”

An insufficient emphasis towards the noise fromduogiter

operations was once again cited as an area of m)rch(

particularly noise generated from ground runn
(mentioned by a local government respondent whdattiel
performance indicators were ‘not very sufficierghd test

GovernmerJ

All complaints received are investigated. We willange the
tplan to include a commitment that if a spike oteptionally
high number or unusual complaints are received dinport
would immediately investigate the cause. We widloaadd
Hislse enquiries and enquirers as a performanceatudiin the
plan which we will report Aberdeen City Council.

Ground noise and helicopter training

Under the Environment Noise Directive the noise snapd
associated plans only have to consider noise fromraét
landing and taking off. However we have includedugd noise
in this plan because we understand how much ofhaeta it is
to the local community.

Although mandatory training and testing are impatrtpart of
helicopter operations to maintain the high safetgndards
required, certain helicopter operators have prdsoenforced or

|them to reduce ground noise impact.

We will add a new action into the plan to monitoound noise
annually and share the results with Aberdeen Ciyril.

the

nKingswells area

We will add some further explanation into the NAPliEopter
operators carry out training circuits in the amfen during off-
peak times. During their training, helicopter pildty circuits
and due to their relative slow flying speed - witempared tg
ixed wing aircraft - they must hold in close pnmiiy to the

iﬁé’rfield to allow them to quickly join the flow @ircraft when g
window has been created by Air Traffic Control. €ftthis
results in the pilots holding position around thedéwells area

and this is unavoidable.




flights in the Kingswells area (mentioned by a loca

resident/individual who felt the indicators weretrat all
sufficient’). The same respondent also added that:

"You keep talking  about  involving
communities and giving dates [in] 2010, what
about now?”

Local resident/individua
(answering ‘not at all sufficient’)

Dates in 2010
This is a 5 year action plan which includes actiopsto 2013.

Some actions will be delivered at the start of pien, others
towards the end.

Q5

One local resident/individual explicitly mentionduht it is
a good idea to have an action plan, although censit
that its effectiveness would be dependent on hailyeihe
airport could be held to account.
government) respondent felt the plan offeredeasonable
balance between addressing the needs of business and
leisure travel against environmental concerns’. However,
another felt that the plan lacked any real targmtsl
therefore did not inspire them with confidence:

"Wot a document which shows a caring
company but a document that shows a
company interested in making money without
really actually placing any real targets to
meet, I would like to see real targets for
reducing the average and peak levels of noise
with the noise being monitored daily and the

Another (centralalistic operation of the airport We will continteedevelop the

Effectiveness of plan
We believe that the actions in the plan are appate
considering the challenge of operating a safe, essfal and

plan in future years and build on the actions wititi It is vital
that the plan is flexible to allow us to stretchr ¢argets if we
over perform against the target. Aviation is a fdsveloping
industry which can experience many changes which onanay
not impact on actions in the plan.

Language and Layout

Noise is a complicated issue with many acronymsteohnical
terms. We will review the action plan to ensurésitlear and
simple to understand as possible. The Scottisheovent
dictate some elements of what is included in tla@.pl

1 page 6 of the Aberdeen Airport Noise Action Plan

2 Section 3 Purpose and Scope (page 5) of the Aberdeen Airport Noise Action Plan



results available on the net. The opt out
phrase that the company reserve the right to
change the parameters does not inspire
confidence.”
Local

resident/individual

Some respondents felt that the language or layauitidoe
simplified and some terms would benefit from expkion.
For example, it was felt by one local governm
respondent that the term “sustainable aviation”
references to “noise mitigation schemes like Heathand
Gatwick' (both in section 10 of the plan) needed defini
Another local resident/individual considered thearp
should ‘Use plain English and simple bulletin points, stop
hiding behind bumph”.

Once again, helicopter movements were also merntion
the context of the Aberdeen Noise Action Plan. @al
government respondent expressed a number of can
particularly with respect to the third of five kdyemes for
BAA'’s noise action work contained within the noeetion
plan, that of “Influencing planning policy to minise the
number of noise sensitive properties around oyo&is.™

"Does this mean that the airport will use its
considerable influence with Aberdeen City
Council to block residential developments or
dictate planning policy in other ways? Does
this mean that the east-side is earmarked for
further helicopter activities? What does this
mean for the future of the properties on

Al

Influencing Planning Policy

When approached by the planning authority we vahtmue to
provide details as to areas subject to noise ftoemairport. The
final decision lies with the planning authority wher to grant
planning permission in an area experiencing airarafse. We
would welcome working with the local authority toepent new
housing being built in areas of noise.

hour operation

e airport has publicly and categorically statedlt it doesn’t
Support, and it is not a requirement for 24hr I(oglter
operations, and we do not foresee any changesrtentthours
of operation. However any helicopter carrying outmanitarian
flights must be permitted to land.

Aircraft and Helicopters
We will change the action plan to make it explitiat aircraft
refers to both fixed wing and rotary aircraft. Tdlieective only

cermn. : S I .
considers airborne noise in this round of mapping.

e

All areas of the airport re considered in the plan.

Contours on website
Contours will be attached as part of the publicatd this noise
action plan which will be on the web. Noise survegults sen
to council who will make available on request.

Helicopter Research

The relatively unique situation Aberdeen finds Iftda with




Cordyce View?

Our grave concerns re the possibility of 24-
hour helicopter operations remain.

Although airport management have given us
off-the-record assurances (which we accept)
that night-time helicopter operations will not
be permitted, we remain very concerned that
BAA refuses to publicly commit to this. Why
/s this?”

Government respondent

Local

A local government respondent offered the follow|

observations on the plan:

"It is assumed aircraft' includes planes and
helicopters. This should be made clear and
that the noise contours refer only to airborne
aircraft

Section 3 re aircraft taxiing and engine
running on the airfield. Does this include the
east side of the airport during passenger
loading to helicopters and helicopters
awaiting air traffic control clearance?

Recommend the noise contours and noise
survey information are put on the Airport/BAA
website.

As aircraft noise in Aberdeen is uniquely
influenced by helicopters it would perhaps be
beneficial if BAA considered further research

reference to the impact helicopter operations l@aveoise has
been the subject of a number of studies and resdarBAA.
Discussions have also been held with experts froen lbcal
universities, with a view to better understandirgvrhelicopter
noise can mitigated, reduced or "treated". Helieophoise
provides a different challenge from fixed-wing aaft as the
direction the noise travels is quite different -amimg traditional
means of reducing noise do not have the same effedepth
modelling has also been carried out, with constaaragiven to
building walls, deflectors and additional hangewsptovide &
physical barrier against helicopter noise. Our $tigations are
continuing with this in mind.

ng




into the noise profile/contours resulting from
helicopter movements or if some weighting
was included within the existing contours to
account for helicopter movements”

Government respondent

Local




